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Rational Team Concert™ Team Collaboration 
 WEB INTERFACE  RTC VERSION 6.0.1 ID: RTC-COL-WEB-6 

Overview  
This one-day, hands-on class covers work items, quick planner, queries, and dashboards with the 
Rational Team Concert web interface.  

Audience 
 All project contributors who will use the web interface to create and edit work items, or 

monitor work item progress and project schedules. 

Prerequisites 
 No previous Rational Team Concert experience required. 

Objectives 
At the end of this course, students will understand Rational Team Concert workflow and work items. 
They will be able to use Rational Team Concert to accomplish typical work item/issue capture, 
scheduling, task list management, and project collaboration. 

Outline 
Team Collaboration Overview Overview of Rational Team Concert team collaboration 
Log on to RTC Web Client Log on to RTC user pages 

Navigating RTC Projects Navigating RTC project data in the web client 
Work Item Overview Introduce work items types, work breakdown, and state models 

Locate Work Items Query and search for work items 

Create Work Item Create and modify work items 

Work Item States Change work item states 

Work Item Links Create work item relationships such as parent/child 

Quick Planner: Overview Open Quick Planner and navigate the tabs 
Quick Planner: Backlog Create story in backlog; rank backlog items 

Quick Planner: Iteration Planning Move story to sprint and break down to tasks 

Quick Planner: My Work Start work on task, set estimate and time spent, and complete work 

Quick Planner: Team’s Work Show team progress, star and subscribe to items 

Quick Planner: Agile Review Use Quick Planner to manage a typical agile development process 

My Stuff View and modify work items from the My Stuff page 
User Profile Edit work hours, absences, work allocation, and email notifications 

Create Queries Create and edit basic work item queries  

Format and Share Queries Format query output and share queries  

Dashboard Basics Access dashboards; copy widgets to mini dashboard 

Configure Dashboards Add and configure dashboard widgets 

Optional Modules 
Create Work Item from Template Create work items from predefined templates 

Work Item Approvals Create and configure work item approvals 

Work Item Tips Tips for attachments, screenshots, subscriptions, and reference links  

Contact us to choose appropriate modules for your workgroup from our library of over 1000 topics. 
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